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1. Requires an operator to deliver an electronic ticket to the purchaser at least 15 

days before the event, rather than on receipt of an order confirmation. 
2. Instructs the operator, for electronic tickets purchased less than 15 days before an 

event, to deliver the electronic ticket to the purchaser as soon as reasonably 
possible after the purchase. 

3. Requires a ticket reseller to clearly and conspicuously disclose an approximate 
delivery date for a ticket that is resold to a purchaser and that is to be delivered 
electronically. 

4. Adds the requirements relating to electronic ticket delivery do not apply to a ticket 
that is initially offered: 
a. at no charge and access to that ticket is not contingent on providing a form of 

monetary consideration; and 
b. for a charitable purpose where all proceeds from the ticket sale are provided to 

a charitable organization that qualifies as a 501(c)(3). 
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The bill as proposed to be amended is reprinted as follows: 1 

Section 1.  Section 44-7201, Arizona Revised Statutes, is amended to 2 
read: 3 

44-7201.  Definitions 4 
In this chapter, unless the context otherwise requires: 5 
1.  "Bot": 6 
(a)  Means any automated software program that performs automatic 7 

and repetitive tasks and that is designed to impersonate or replicate 8 
human activity online. 9 

(b)  Does not include autofill or password management features built 10 
into an internet browser or provided through separate software. 11 

2.  "Event" means a concert, theatrical performance, sporting event, 12 
exhibition, show or similar scheduled activity that meets all of the 13 
following: 14 

(a)  Is open to the public. 15 
(b)  Is held in a public or private venue. 16 
(c)  Requires payment of an admission fee to attend the event. 17 
3.  "OPERATOR": 18 
(a)  MEANS A PERSON OR ENTITY THAT OWNS, OPERATES OR CONTROLS A 19 

PLACE OF ENTERTAINMENT OR THAT PROMOTES OR PRODUCES ENTERTAINMENT AND THAT 20 
SELLS A TICKET TO AN EVENT FOR ORIGINAL SALE.   21 

(b)  INCLUDES AN EMPLOYEE OF AN OPERATOR.  22 
4.  "ORIGINAL SALE" MEANS THE FIRST SALE OF A TICKET BY AN OPERATOR.  23 
3.  5.  "Ticket" means a physical or electronic certificate, 24 

voucher, document, token or other evidence of a right for admission to 25 
enter a place of entertainment for one or more events at one or more 26 
specified dates and times. 27 

Amendment instruction key: 
[GREEN UNDERLINING IN BRACKETS] indicates text added to statute or  
previously enacted session law. 
[Green underlining in brackets] indicates text added to new session law 
or text restoring existing law. 
[GREEN STRIKEOUT IN BRACKETS] indicates new text removed from statute  
or previously enacted session law. 
[Green strikeout in brackets] indicates text removed from existing statute,  
previously enacted session law or new session law. 
<<Green carets>> indicate a section added to the bill.  
<<Green strikeout in carets>> indicates a section removed from the bill. 



House Amendments to H.B. 2748 
 
 

 
 

-2-

Sec. 2.  Title 44, chapter 29, article 1, Arizona Revised Statutes, 1 
is amended by adding section 44-7204, to read: 2 

44-7204.  Electronic ticket sales and resales; electronic 3 
ticket delivery requirements; exceptions 4 

[A.]  AN OPERATOR SHALL DELIVER AN ELECTRONIC TICKET TO THE 5 
PURCHASER [ON RECEIPT OF AN ORDER CONFIRMATION.]  [AT LEAST FIFTEEN DAYS 6 
BEFORE THE EVENT. 7 

B.  IF A PURCHASER PURCHASED AN ELECTRONIC TICKET LESS THAN FIFTEEN 8 
DAYS BEFORE AN EVENT, THE OPERATOR SHALL DELIVER THE ELECTRONIC TICKET TO 9 
THE PURCHASER AS SOON AS REASONABLY POSSIBLE AFTER THE PURCHASE. 10 

C.  A TICKET RESELLER SHALL CLEARLY AND CONSPICUOUSLY DISCLOSE AN 11 
APPROXIMATE DELIVERY DATE FOR A TICKET THAT IS RESOLD TO A PURCHASER AND 12 
THAT IS TO BE DELIVERED ELECTRONICALLY.  13 

D.  THIS SECTION DOES NOT APPLY TO A TICKET THAT IS INITIALLY 14 
OFFERED: 15 

1.  AT NO CHARGE AND ACCESS TO THAT TICKET IS NOT CONTINGENT ON 16 
PROVIDING A FORM OF MONETARY CONSIDERATION.  17 

2.  FOR A CHARITABLE PURPOSE FOR WHICH ALL PROCEEDS FROM THE TICKET 18 
SALE ARE PROVIDED TO A CHARITABLE ORGANIZATION THAT QUALIFIES AS A 19 
NONPROFIT CHARITABLE ORGANIZATION UNDER SECTION 501(c)(3) OF THE UNITED 20 
STATES INTERNAL REVENUE CODE.]    
Enroll and engross to conform 22 
Amend title to conform 23 
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