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FLOOR AMENDMENT EXPLANATION

1. Removes the exclusion of the time that an applicant uses to respond to a request
for additional information from the 30-day period for interested parties to submit
information to the Director of the Department of Health Services (DHS) relating to
an initial or amended certificate of necessity (CON).

2. Limits DHS noticing requirements to the posting of substantive completeness
notices for CON applications within 30 days of determining the application is
substantively complete.

3. Tolls the time frame DHS has to make a decision regarding a CON application
during the 30-day period in which interested parties may respond to a notice of
substantive completeness.

4. Requires the Director of DHS, in the event a CON renewal application was timely
filed but no determination to renew had been made by the expiration date, to:
a) issue a 120-day temporary CON, rather than a one-year CON renewal; and
b) renew the CON for three years upon expiration of the temporary CON.

Amendment explanation prepared by Michael Madden
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Fifty-seventh Legislature Shope
First Regular Session S.B. 1345

SHOPE FLOOR AMENDMENT
SENATE AMENDMENTS TO S.B. 1345
(Reference to HEALTH AND HUMAN SERVICES Committee amendment)

Amendment instruction key:
[GREEN UPPERCASE UNDERLINING IN BRACKETS] indicates that the amendment is adding text to
statute
or previously enacted session law.
[Green lowercase underlining in brackets] indicates that the amendment is adding text to new
session law or is restoring previously stricken text to existing statute.
[ GREEN—UPPERCASESTRIKEOUT—IN—BRACKETS] indicates that the amendment is removing new text from
statute or previously enacted session law.
[Greemtowertase—strikeout—Tmbrackets] indicates that the amendment is removing text from
existing statute, previously enacted session law or new session law.
<<Double green carets enclosing an entire section>> indicates that the amendment is adding the
section to the bill.
KLGreemr—strikeout—with—doubtegreemr—carets—enctostmg—amemntire—section>> indicates that the
amendment is removing the section to the bill.
{{ORANGE UPPERCASE UNDERLINING IN DOUBLE CURLY BRACKETS}} indicates that the amendment to an
amendment is adding text to statute or previously enacted session law.
{{0Orange lowercase underlining in double curly brackets}} indicates that the amendment to an
amendment 1is adding text to new session law or is restoring previously stricken text to
existing statute.
{ { ORANGEUPPERCASESTRIKEOUT—T+DOUBEECHREY—BRACKETS}} indicates that the amendment to an
amendment is removing new text from statute or previously enacted session Taw.
{{Oreange—towercase —strikeout—imdoubte——curty—brackets}} indicates that the amendment to an
amendment is removing text from existing statute, previously enacted session Taw or new
session Taw.
<<Double orange underlined carets enclosing an entire sectionz> indicate that the amendment to
an amendment is adding the section to the bill.
<LOrange—strikeout—with—doubte—orenge—umdertimed——carets—enciosimg—am—emntire—section2
indicates that the amendment to an amendment is removing the section from the bill.

1 The bill as proposed to be amended is reprinted as follows:
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3 toTreqdr

4 36220 —Defimitions

5 m—this—chapters—untessthe comtext—otherwise requiTes:

6 —Admimristrative—mediTat trectiom meams SUPETVISTOoN of
7 EmMETYENCY MediTat Tare techmicians by d base hospitat meditaldiTector;
8 wumimistrative medicat—director—or—basicTife—Support—medita—director-
9 for—the——purposes —of —this—parayraptm, —admimistrative medicat—director™
10 meams—g physiciam who TS Hicensedpursuant —to—titte 325 ——<hapter—IS—or—17
11 amd—who—provides directiom —withim—the—emergency medical—Servictes amnmd
12 trouma—system:

13 2 —“Advanced—emerygency medicatechmiciamt T meEdns @ PeErsonm who 1as
14 teemtraimed T am advanced EmMETyENTy Medica techmiTiam program certified
15 vy —thedirector—or—mam equivalent traimimy program and who s certified
16 bty the—director—to render—services pursuant to sectiom 362265




Senate Amendments to S.B. 1345

0O NOoOYOrL B WN

A PA DA PP OOWLWWWWWWWWNDNPDMNPPMNPMNPMNPMNPMNPMNDNDRFERFRRFRRPRRPR PP
A OONPFPOOWONOOCTOPNNWNRPFRPOOWONOODOPRNWNRPRPROWOONOOOPMWNREF OO

mstitotiomr—that—offers—gemera medica—dnmd—Surgicdt SEervices, that 1S

certified—by the—diTector—as am advanced—Hife support—base hospitat—amnd

that—s affitiatedby writtemragreemenrt—with e icensed—ambutance Service,;

MUmiCipal —TESCUE SETrvViTceE, fire department; —fire district—or—heatth

SETVices istrict—for—medtica i rectiom, —evatuatiom —and——comtro— ot
.

EMETYENCYy Medicad I Care techmicians.

il 38 A L -l 1]
9. AU TdInCeE ¢

v I R | . R I c n :
td) MedIirs  afly  pubriTtclry Of prirvdiely OWITed surlfdce, wdcer OT alfl

veErcre, e tudimyg—a heticopter; that——conmtaims o Stretcher—and—Trecessary

S _00NO0

metica T Eequipment —anmd—SuppHies pursuant —to —Sectiomr 362202 —amdt—that—S

-] !

ESpECTa Ty designmed —amd——constructed—or—modi ied—anmd—equipped—to beused;

Maimtaimed—or—operated primarity to transport—imdividuats who are STk,

. . A o .

tb)—Does Tot—mciude o surface vetitte that—Ts owned—anmd—operated

by ——<a—private —SUte —proprietor, —partnmership, private —Corporatiom —oT

o or—F l ot ._ .

of—Tts—empioyees —oOr g vehmicre that— s operated—tov —accommodate —an
MCapacTtatedPersom U PETSUmT With g disabT ity who—does—Tnot—TequiTe
medicat—monTtorinyg;,—care or—treatment —durimyg—transport—and—that—s ot
gdvertised—as —favinmg—medicat—equipment——and—suppies —or——ambutance
ta)—Amemergency medica —techmiciam, g advancedemergency medicat
L , R e 1 4 ! PR I _oo ‘e
cechmrcrarn, dir_emergency  medrcdl cecnmicldanm 1-JJ O~ d pdardamedrc whose

Primary Tesponsioitity s the Tare of patients T —am ambutance anmd—who

. ) . ! ! ! L - ! . ! . . - faWal D00 A
mecLs e Stdifddirds drnd CriterTta duopied pursudiit tU SECLTUIMN o0~ 22U,

VAl RN A e 1 ! L - -l il i) Jo 1
) AT ENETryenCy neurTtd il TeSpuluct WITO 1S chipToycud Dy 4l dilibuTdlirte

2 ) ! ot Y 00N0 Il ! . P B
Service oOpelratitinyg urder SECCTUIT 002202 dld WHNOSE prrdry TeESPUNSTOTTTLY

ST vy am ambutances

L AN A 1 - - L - i ! . . L T | 20 1 . 1.2
C) APy STCTAT WITO TS FTCENSEU  pursudirt Lo L1tre of, CIlldpPpLEl 1O

o7+

, , . . - . Lo . e ag
tt—Aprofessiomat—Turse who 1S TiCensed—pursuant —to titte 325
chapter—I5—anmdt—who meets the state board—of Tmursinygcriteria to care foT
patiemts T the prehospitat—care system:
A fal (] | L (] a1 Il . . I s | o0
te)y—Aprofessiomat—Turse who 1S TTCensedpursuant —to titte 325
chapter—t5—amdt—whose primary Tesponsibi ity TS5 the care of patiemts T an
7T AmbUtaTCcE SeTvViTE T medns @ PersUm WU UWNS and UpPETdteS Ume T

mMoTEe ambuTances T



Senate Amendments to S.B. 1345

0O NOoOYOrL B WN

A PAPAAPAEPPAEPEPREPPDPOLOULWLWWWWWWWNDNPDMNPDMNPMNPMNPMNPMNPMNDNDEFE R RFRRPRRPR PP
NOO O WNRPFPFOOWONOODTOPRNWNNRPRPOWOWONOODOOPWNRPRPOWOWONOO P~WNREF OO

1.0 1.1 [ TWaY e 3 Il (I | L - 2 - e (11

Ot Cemtratizedt—medica i rectiomr—Commumicat oS CTEmteT
Means —a faci ity that s housed—withim—a hospitat, medicat——center—or
traume——Ccenmter—or——a  fTreestdand iy COmmMuUITicat o Cemter —that—meets —the

LR

the—abT Tty —to——commumicate—with—ambutance —services —amnd

e 13 : e
TOTrTowIng_ crrceria.

td) nds
CHerycricy TMic

tHcagt—Servites providers Temderimy patient tare outside of —the

ospitat—settimyvia radio and—tetephome:
S

. : PPN . . . . R N
tb)—Is—staffed—twenty-—four—hours—a day Severmr days o Week by dat
teast—a physiciam Hicensedpursuant—to titte 325 —<hapter—IS3—or—17-
4n 15 o oo . e e
tH—12= Certificate—of—Tecessity"—means o certificate that—s

td)
r—Fte—tevet—of—Services
(Ccr—The type of service:

L AY o il falll ol N Il e

te)—The—effective date:

L\ o il - N Il e

tf—TheexpiTatiomr date:

L AY o il n | n | Il L.l fad el 1o n | -

tg)—The—tegat—mame—anmd—address—of—the—ambutance—service:

o —The—any Hmitimyor—Speciat provisTions the diTector prescribes:

10 1a wo L IET) ) L. 1 N .4

H2—13= CoumcTH meas—the—emergency medica Services counci

1.2 a1 A [THaY e 1] el L e e fad L hn T} -

H3—14= Departmemt*—means—thedepartment—of—tHtearth—services:

a1 A e B [TH =W e (11 el L . Fal el 1 e e fal I} s TR

H—15- Director*—means —the—director—of —the department—of—teatth
SE U.CES.

1 1 TR L 1 n L . . ') . L . 1

5 —16- fmergenmcy mediTat—Ccare —techmicart T means —am i vidud
who—tas—beem——certified—by —the—department——as —am —emergency —medicat
techmiciam, —am advanced emergency medica I teCchTiciam, damT EmMergency medicat

IO

techmiciam =99 —or—a parameditc:

67— Emergency mediTa T TeEsSponder—as am ambutance attendarnt;

I . PETE B . TSI T
Wmose priiidry TESPUNSTODTTTLY TS UrTvIiTg dift diiourarce, TNedits d persSuTll WITO

-

eted—traimimy— T A Emerygency med it TESPUNUET

I o0 3
mds SUCCESSTUTTY CONpTI

Fai) !

program that—Ts certified by the diTector—or—Ts approved by the emerygency

1 3 . P . N b 1 3 L n P .
medrCdalr SErvices proviuacer S ddiiffirrstratrve medircal urreCcior Of TTTE Wit

the—departmenrt—or—mam egquivarent—traimiTy proyTan.

I8 —Emeryency medi T T TESpUMdeT  pToUyTam T Medns —a proygram titat

fras—beem submitted—for—Teview by the department—anmd—imctudes at—teast—the




Senate Amendments to S.B. 1345

0O NOoOYOrL B WN

A PAPAAPAEPPAEPEPREPPDPOLOULWLWWWWWWWNDNPDMNPDMNPMNPMNPMNPMNPMNDNDEFE R RFRRPRRPR PP
NOO O WNRPFPFOOWONOODTOPRNWNNRPRPOWOWONOODOOPWNRPRPOWOWONOO P~WNREF OO

t— gy m—the—Tuse o f —TomimvasTve didgnostic UevicES,

mctudimg—btood—gtucose monitors—and—putseoximeters:

(e TTra iy o obta iy patient s Vvital—STgns, Tnciudimybtood

13

fortowimg—am accident—or—am emergency medica ST tuatiomns

ta)—foromsTte emergency medicat care-

tb)—Fo—transport—the—sick—or—imjured—by <o Hctensed—groumd—or—ai1

ambutence T

tC)r—Im uUSiTyg emeTrgeEncy CoOmmMuUmTiCat oS med T
tH— I Uusimgemergencty TeceEiving faCci i tiES:
e Im——admimisterimg—imitia—CTare g pretimimary tTredatmernt

PTOCEUUTES Dy EMETyYENTy mMedicdl Care techmicians.

o — 20— Emerygency mediTat SETVITES provider™ meEans amy

goUVETTIMETta T emt ity quaS - YoveETTmentat emnmtity —or —CTorporatiom whether

pubticor private thatTenders emerygency medicat Services T this Sstate:

on o1 TR i 3 ! PR 3 ! I I
cU. cl. CHNETygcrnCy TedarCdl LECTTTeTdarl medirs d persSuhn WO 1as _peen

. . o e oy I

tHrector—or—Tmam eqUivarent tra i mimy proygTam and who TS certified by —the
5
ra

ed—to Tender—Services pursuant toSsection

L
L. N 1.~ aQ oo
arrecCior ds qudTl Tl 207 22UD.

Care Tnstitutiomr —that—offers —emergency medicd  SETrvices, TS5 Staffed
0.0 falal 38 — > 1 L 1] el e ], (I e ol . - el e
2223~ Ft—amd—proper*—means —that—thedirector—determimes —that

am—appicant—for—a certificate—ofTecessity or—a certificatehotder—thas

the—expertise,—inteyrity,—fiscat——competence —anmd—Tesources to provide
falal oA [TEV] (I n | T N e ol - -1 e
2324~ Medticat—Tecord Meams —any —patienmt —Tecord; —inctudimnyg
cHmicat—Trecords; —prehospital—CTare Trecords; meditatTeports; —Taboratory
reports —anmdt—statements; —any —fite, —fitm, —Tecord—or TEeport—or —ordl
statements—Tetatimy—to —diagnostic iy s,tredatmeEnt—or—outcome ot
patients;—whether—writtem,—etectromic—or—Tecorded; —and—any T formation
fromwhith—a patientor—the patient s famity might—be—dentified:
oA ol =l [THY] N | L ol N ] N (11 N |
A T—25 Natiomat——certificatiomr—organmizatiom —means —a  Natiomat
OTgamizatiom that—tests—anmd—certifies theabitity of—<am emergency meditat

TdTE teEChmicTidm danmdt WhHOSE tEStS dre DdSed UM mationd educatiom Standards.:

25— 26 ——"Natiomaeducatiomr S tanmdards T meEdns  theemeryency med i Tat

SETViTeES —educationm —Stanmdards—of—the—tmited—States—department—of

tramsportatiomr—or—other—Simitar—emeryency medicdl  Services education

stamdards devetoped by that—department—or—Tts—Suctcessor—ayency

JaWal

26— 27— “ParamediT T mMednTs 4 Persom WhU fdas  beEem traimed T d

. iy . . o -

progTam and—who 15 certified by the diTector—to Trender—servictes pursudmnt

325 —<tmapter—t3or—17-

4
!

o 500 5
0. cJ. FU

(@
[
aq
g
[(a



Senate Amendments to S.B. 1345

0O NOoOYOrL B WN

A PAPAAPAEPPAEPEPREPPDPOLOULWLWWWWWWWNDNPDMNPDMNPMNPMNPMNPMNPMNDNDEFE R RFRRPRRPR PP
NOO O WNRPFPFOOWONOODTOPRNWNNRPRPOWOWONOODOOPWNRPRPOWOWONOO P~WNREF OO

tor—Meams—a SpeEcia Tty traimed duy tihat TS ownmed— o used by a taw

enforcement—department—or—agency —of —this —state—or—any —potriticat
SUbUTViSTomT —of —tiis —State —and—that— s used— T —the——Tuourse —uf —the

to—Imctudes <9 —Search ANt TESTUE UUy, SErvVice WUy, dCCEIEeTrdnmt
detectiom——camime—or—other—doyg——that—s —Tm Uuse by the —Ttaw enforcement
department—or—agency forofficiat—duties:

.0 faWal 30 C L e L 1] L L] -1 el e . 2 e e L

2636~ Stretcher—vam*—means g vehlricte that—conmtains o stretcher
amdt—that—Ts operated—to accommudate am imcapaci tated PETSOMT O PETSOmT Wit
g disabi ity —who—does—Tnot—Tequire medica—monmitoring, —4aid, —CTare oT
tregtment—durimg—transport:

an s v L P o

30—3t= Suboperatiom—station Medans —d  physSical —facitity —oT
tocatiom—at——which—am —ambutance Service conducts —operations —for—the
tispatchof—ambutances amd—personmet —and—that—may be staffed—twenty=—four
fours o day or—tess as determimmed by System use-

3t— 32— Frauma —Tenmter—medans —4any dCute —Tdre hospitatr—that
provides —Tm-house —twenmty-four—hour—dai Ty dedicated—trauma —Surygical

as an e - L o L . . .

32~ 3~ frauma—Tegistry*means data cottected—by thedepartmemnt
O tTauma patients andonm the TTCidente, TausSesS, SEeverity, outtomes and

33— 34— Fraquma —SyStem—medans ——dan Ttegrated—amd——oryganized

e . I oy - l

4 !

performtriage;, transport—and—provide care-

I ! e

Yotidated—testimy—proceduret—means g testimy—procedure
2
|

an an
O . 9J .

that—mciudes practicat—skitts,or—attests practicat—skittsproficiency on

- Il L ol Il . e - [a 0 raWw. L 0 ], . - LA ol ol
et fied—pursuamt—to sectiomr 362204 parayraph 25, —that s certified—=s
vatrid—by —amorganizatiom capabte —of—determimimy—testiny—procedure—and
testimg—conmtemt—Vva Tty and—that—s Tecommended—by—the—mediTa i Trection
COMmiSSTom 4t the —Eemergency medica—Services —counci——before —the
tHrectors—approvat:

LW =l laWal (1] L | L ] (11 L > -1 ], e e > ). e 2

35—=36 eetcha i —Vvamr—means o vetricre that——comtaims or—that—s
desTgmed—anmd——constructedor—mod i fied—to—comtai T a wheetcha i ——and—that—s
OpeTrated—to —gcTommodate —am inCdpdCcitdated PErsSUm U PETrSOm  With 4
tsab ity who does mot—TequiTe medicat Mo torimyg,; aid, CTare or treatment

durimg—transportT>>

KSet—2—Sectiom 362207 AT zomad Revised—Statutes; s amenmded—to

ac oon A . 1 c 1 e . 1 g e . . L

36=2207—Authorization for poiticat subdivisTons to

n P L L oo ' L . L L CEa - ' L . L c

Ay —TCity,—towm,—courmty;, e districtor—theatth—service—district—ot
this—statemay budget—or—amt—expermd—momies for participatiom T emeryency
Lo - , . . A L - oo
tdetivery of—such—servictes pursuant —to—titte—ti——<hapter—75——articie—S;

REGARDEESS—OF—WHETHER—THE €IS —TORN—COUTY—FIRE—DISTRICT—OR—TEALTH
SERHECEDISTRIETHOLDS A CERTIFICATE OF NECESSTT Y>>



Senate Amendments to S.B. 1345

0O NOoOYOrL B WN

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46

the—operatiom—of—aiT——ambutance —Servites that—are Tecessdary tuU dSSUTE
EMSUTE thepubticheatth—and——safety—The—director—may use the——current
standards—adopted—by —the——commissiomr—om——accreditatiomr—of—air—medicat
SETVIiCeES, —tach Tute —shatt—Teference —the —specific —authority —from—this
L e L | - L ). | fal | e Il o -1 L 1.1 .l fal
chapter—umder—which—the Tutewas formutated—The Tutes —shatt—provide—for

Fsh—stamdards—anmd—Tregquirements—Tetatinmyg—to ot teast—the

e o R . - . N - N "
ta)—Medicat——Conmtrot—ptans—These—ptans —statt——conform—to—the

e o L L Ap oo Lo

standards adopted—pursuant—to sectionm 362204, paragraph 9=
tb)——CQuatifications—of—the—medicat—director—of—the—<air—ambutance

tcr—Operatiom of oty those g —ambutances TeyiStered pursuant —to

Sh—Tesponse times and—oUperdation times to aSSure EnSure

! c

Tth—amdt—safety meeds of the pubTicare met-

A - l ; e tHep N—

mctudimg—prearrivatr —instruction.—for—the purposes of —this paragrapir,;

y e oo ot 3 .

EMETYENCY mMedica Servites and the Tesponse of appropridte TEeSUUTTeS to

the—appropriate—tocation:
4 D . 4l Pt B3 c 1 <. s
A ——Require the i HmyofTum—tog—mformatiomn:
Il L . ], . L L n | -
amd——change—to—the Tate—schedutewith—the BEPARTHERTF—The—department—statt
L
t

G
maimtaim o Tist—omthedepartment s —websiteof—the current—Trate—schedutes

for—each—Ticensed—<ai —ambutance Servicte.

56— Issue, —transfer; Suspent—or TEVOKE qiT ambulance SEeTrVviTE

T
Heenmses—unmder—terms and—conditions—consistent—with—this——chapter—These
viTe

3 ! o e T CH d—r e : 1 3
rurcs Shidi T DE CUONSTSLENL TUT dift dilm difibuTtdince ST

S

67— Investigate —the—operatiom—of——am —air —ambutance Service,;
mC Ui Mg persom UpeETating anm ambutance thathas Tnot beem —TsSued—d
certificate—of—Teygirstratiomr—anmd——comduct—onm-sTte—imvestigations —of
facTtities commumicatioms equipment; Vel cies, Pprocedures, materiars and

78— Presctribe—the—termsof—the—air—ambutance Servicte Ticense.
8 § f

8= —Prescribe—theoriteria for—theair—ambutance Sservice HiTense

-

Tspectiom —process anmd for——determiminmyg —am —diT  amputdance  SEervite s

that—am——<a i ——ambutanmce —SEervice 15 dccredited—by —the—commissiom —on




Senate Amendments to S.B. 1345

00O NOoOYOL B WN

AR PAPEPAAPAEPPREAPAPPRPNPOLOOWOLWWWWWWWNDNPDNDNNPDNDNMNDNDPNNDNNNNR PR RPRRRRR PR
O O NP WNRFRPROOWONOTAODNWNRPRPOOWONOOORWNREFOWOOOMNOOOONAWNR O WO

Section 1. Section 36-2232, Arizona Revised Statutes, is amended to
read:

36-2232. Director; powers and duties; requlation of ambulance
services; inspections; response time compliance;
mileage rate calculation factors

A. The director shall adopt rules to regulate the operation of
ambulances and ambulance services in this state. Each rule shall identify
all sections and subsections of this chapter under which the rule was
formulated. The rules shall provide for the department to do the
following:

1. Consistent with the requirements of subsection H of this
section, determine, fix, alter and regulate Jjust, reasonable and
sufficient rates and charges for the provision of ambulances, including
rates and charges for advanced T1ife support service, basic life support
service, patient loaded mileage, standby waiting, subscription service
contracts and other contracts for services related to the provision of
ambulances. The director shall idinform all ambulance services of the
procedures and methodology used to determine ambulance rates or charges.
THE DIRECTOR MAY ESTABLISH ADDITIONAL RATE CATEGORIES BASED ON CURRENT
STANDARDS OF CARE OR SCOPE OF PRACTICE. IF THE DIRECTOR ESTABLISHES A NEW
RATE CATEGORY, EXISTING CERTIFICATE OF NECESSITY HOLDERS MAY APPLY TO ADD
THE NEW RATE TO THEIR EXISTING RATE STRUCTURE WITHOUT CHANGING THE OTHER
RATES AND CHARGES APPROVED FOR THEIR CERTIFICATE OF NECESSITY.

2. Ensure THAT evidence-based quality patient care is the priority
for decision-making.

3. Regulate operating and response times of ambulances to meet the
needs of the public and to ensure adequate service. The rules adopted by
the director for certificated ambulance service response times shall
include wuniform standards for wurban, suburban, rural and wilderness
geographic areas within the certificate of necessity based on, at a
minimum, population density[s—tAtt—DENSTT¥] and geographic and medical
considerations. IF THE CERTIFICATED SERVICE AREA OF MULTIPLE CERTIFICATE
OF NECESSITY HOLDERS INCLUDES ALL OR A PORTION OF THE SAME POLITICAL
SUBDIVISION, THE PRIMARY PROVIDER FOR THAT POLITICAL SUBDIVISION IS THE
POLITICAL SUBDIVISION CERTIFICATE OF NECESSITY HOLDER, IF ONE EXISTS, OR
THE CERTIFICATE OF NECESSITY HOLDER THAT IS CONTRACTED AS THE DESIGNATED
911 AMBULANCE PROVIDER FOR THE CERTIFICATED SERVICE AREA. IF A PRIMARY
PROVIDER EXISTS, THE OTHER CERTIFICATE OF NECESSITY HOLDERS WITH A
CERTIFICATED SERVICE AREA THAT INCLUDES ALL OR A PORTION OF THE POLITICAL
SUBDIVISION SHALL BE CONSIDERED SECONDARY PROVIDERS. THE DEPARTMENT RULES
SHALL HAVE LESS STRINGENT RESPONSE TIME REQUIREMENTS FOR SECONDARY
PROVIDERS. The calculation of response times shall begin when the public
safety answering point contacts an ambulance service for dispatch and
conclude when the ambulance service arrives at the dispatched location.
On-scene arrival times for response time measurement shall be documented
by the ambulance service using dispatch or global positioning system data,
or a combination of both, and kept on file. [TF—A—€CERTIFICATE—OF
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PROCES S THEREQUESTING—CERTIHFIHCATE OF NECESSTTIY—HOEBER—SHAT—COUNT—THAT
CAtE—IN—TTFS—RESPONSE—TIME—CALCUEATIONT] Response time data that is
compliant with the health insurance portability and accountability act of
1996 shall be filed annually with the department. When dispatch or global
positioning system connectivity is not available, the ambulance service
shall manually document on-scene arrival times for response time
measurement. The response time data shall be filed in a
department-approved format, and the department shall make the response
time data publicly available.

4. Review response times established pursuant to paragraph 3 of
this subsection with the ambulance service and update the response times
based on, at a minimum, population density [—CAtTDENSTTY] and geographic
and medical considerations, and the financial impact on rates and charges,
every six years. [One additional review each six-year period may be
requested by a city, town, fire district or fire authority whose
jurisdictional boundaries in whole or in part are within the service area
of a certificate of necessity or an existing certificate of necessity
holder within the service area of the certificate of necessity.] [A
REQUEST FOR AN ADDITIONAL REVIEW PURSUANT TO THIS PARAGRAPH SHALL BE MADE
IN WRITING TO THE DEPARTMENT AND SHOW CAUSE FOR THE REQUEST. ANY AGENCY
DECISION PURSUANT TO THIS PARAGRAPH IS NOT AN APPEALABLE AGENCY ACTION.]

5. Determine, fix, alter and regulate bases of operation. The
director may issue a certificate of necessity to more than one ambulance
service within any base of operation. For the purposes of this paragraph,
"base of operation” means a service area granted under a certificate of
necessity.

6. Issue, amend, transfer, suspend or revoke certificates of
necessity under terms consistent with this article.

7. Prescribe a uniform system of accounts to be used by ambulance
services that conforms to standard accounting forms and principles for the
ambulance industry and generally accepted accounting principles.

8. Require the filing of an annual financial report and other data.
These rules shall require an ambulance service to file the report with the
department not later than one hundred eighty days after the completion of
its annual accounting period.

9. Regulate ambulance services in all matters affecting services to
the public to the end that this article may be fully carried out.

10. Prescribe bonding requirements, if any, for ambulance services
granted authority to provide any type of subscription service.

11. Offer technical assistance to ambulance services to ensure
compliance with the rules.

12. Offer technical assistance to ambulance services in order to
obtain or to amend a certificate of necessity.

13. Inspect, at a maximum of twelve-month intervals, each ambulance
registered pursuant to section 36-2212 to ensure that the vehicle is
operational and safe and that all required medical equipment 1is
operational. At the request of the provider, the dinspection may be
performed by a facility approved by the director. If a provider requests
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that the inspection be performed by a facility approved by the director,
the provider shall pay the cost of the inspection.

B. The director may require any ambulance service offering
subscription service contracts to obtain a bond in an amount determined by
the director that is based on the number of subscription service contract
holders and to file the bond with the director to protect all subscription
service contract holders in this state who are covered under that
subscription contract.

C. An ambulance service shall:

1. Maintain, establish, add, move or delete suboperation stations
within its base of operation to ensure that the ambulance service meets
the established response times or those approved by the director in a
political subdivision contract.

2. Determine the operating hours of its suboperation stations to
provide for coverage of its base of operation.

3. Provide the department with a 1ist of suboperation station
locations.

4. Notify the department not 1later than thirty days after the
ambulance service makes a change 1in the number or Tocation of its
suboperation stations.

5. Begirmrimg—demuary 1520245 Install and maintain an electronic
global positioning system monitoring device in each vehicle that is used
for transport to record on-scene arrival times for response time
measurement. The department shall provide a waiver on a
department-approved form to an ambulance service that can reasonably
demonstrate it is unable to meet the requirements of this paragraph.

D. At any time, the director or the director's agents may:

1. Inquire into the operation of an ambulance service, including a
person operating an ambulance that has not been issued a certificate of
registration or a person who does not have or is operating outside of a
certificate of necessity.

2. Conduct on-site inspections of facilities, communications
equipment, vehicles, procedures, materials and equipment.

3. Review the qualifications of ambulance attendants.

E. If all ambulance services that have been granted authority to
operate within the same service area or that have overlapping certificates
of necessity apply for wuniform rates and charges, the director may
establish uniform rates and charges for the service area. IF THE DIRECTOR
AWARDS A CERTIFICATE OF NECESSITY WITH A SERVICE AREA WITHIN A SERVICE
AREA THAT HAS AN ESTABLISHED UNIFORM RATE, THE DIRECTOR MAY DECLARE THE
NEW CERTIFICATE OF NECESSITY AS PART OF THE UNIFORM RATE GROUP AND
ESTABLISH RATES FOR THE APPLICANT THAT ARE THE SAME AS THE UNIFORM RATE.
IF THE DIRECTOR ESTABLISHES RATES THAT ARE DIFFERENT THAN THE UNIFORM RATE
GROUP IN THAT SERVICE AREA, THE RATE GROUP IS DISSOLVED AND THE RATES FOR
EACH MEMBER OF THE FORMER RATE GROUP SHALL BE THE LAST APPROVED RATES FOR
THE RATE GROUP.

F. In consultation with the medical director of the emergency
medical services and trauma system, the emergency medical services council
and the medical direction commission, the director of the department of
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health services shall establish protocols for ambulance services to refer
and advise a patient or transport a patient by the most appropriate means
to the most appropriate provider of medical services based on the
patient's condition. The protocols shall include triage and treatment
protocols that allow all <classifications of emergency medical care
technicians responding to a person who has accessed 911, or a similar
public dispatch number, for a condition that does not pose an immediate
threat to 1life or 1limb to refer and advise a patient or transport a
patient to the most appropriate health care institution as defined 1in
section 36-401 based on the patient's condition, taking into consideration
factors including patient choice, the patient's health care provider,
specialized health care facilities and local protocols.

G. The director, when reviewing an ambulance service's response
time compliance with its certificate of necessity, shall consider, in
addition to other factors:

1. The effect of hospital diversion. 5—

2. Delayed emergency department admission.

3. THE NUMBER OF AMBULANCE SERVICES SERVING THE AFFECTED AREA.

[A— THE—DISPATCH—PROTOCOES—FOR—THE AFFECTED—AREA—THAT DETERMINE
WHICHAMBOEANCESERVICERECETVES—THECALET] amd

[5-1 [4.] The number of ambulances engaged 1in response or
transport in the affected area.

H. The department shall incorporate all of the following factors
when calculating the proposed mileage rate:

1. The cost of Ticensure and registration of each ground ambulance
vehicle.

2. The cost of fuel.

The cost of ground ambulance vehicle maintenance.

The cost of ground ambulance vehicle repair.

The cost of tires.

The cost of ground ambulance vehicle insurance.

The cost of mechanic wages, benefits and payroll taxes.

8. The cost of 1loan interest related to the ground ambulance
vehicles.

9. The cost of the weighted allocation of overhead.

10. The cost of ground ambulance vehicle depreciation.

11. The <cost of reserves for replacement of ground ambulance
vehicles and equipment.

Sec. 2. Section 36-2233, Arizona Revised Statutes, 1is amended to

~N oo bW

read:

36-2233. Certificate of necessity to operate an ambulance
service; notification of interested parties;:
required posting; exceptions; service areas

A. Any person wishing to operate an ambulance service in this state

shall apply to the department on a form prescribed by the director for a
certificate of necessity.

B. Within one hundred eighty days after receiving an application

for a certificate of necessity as prescribed in this section, the director
shall make a determination based on whether necessity for the ambulance
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service 1is found to exist and the applicant meets the requirements of
subsection F of this section. If the director requests additional
information from the applicant after initial review, the applicant shall
have thirty business days to respond. On request, the director may give
the applicant one additional period of thirty business days to respond.
If the applicant fails to respond to the director's request for additional
information, the department shall deem the initial or amended application
withdrawn. An application deemed withdrawn 1is not an appealable agency
action pursuant to title 41, chapter 6, article 10. The applicant may
appeal a denial only pursuant to section 36-2234. The one hundred
eighty-day period for the director to make the determination of necessity
does not include the time the applicant uses to respond to requests for
additional information.

C. On receipt of an initial or amended application for a
certificate of necessity, the department shall post a notice of the
application on its website. THE DEPARTMENT SHALL ALSO POST ON ITS WEBSITE
A NOTICE OF {{®WHETHER—THE APPLICATION TS ADMINTSTRATIVELY—INCOMPLETE,—THE

BAYS—AFTER —TSSUING—OR—RECETVING —ANY—OF—THOSE—TTEMS}} {{SUBSTANTIVE
COMPLETENESS WITHIN THIRTY DAYS AFTER DETERMINING THE APPLICATION IS
SUBSTANTIVELY COMPLETE}}. Within thirty days after the department posts
g Totice —pursuanmt —to —this —subsectitomr  THE NOTICE OF  SUBSTANTIVE
COMPLETENESS, any interested party may provide information to the director
on a form in a department-approved format for consideration. {{THE
5 = 54D '

RESPORD—TOAREQUESTFORADDTTTONAT—INFORMATIONT}} If an interested party
fails to respond to the notice within sixty THIRTY days 1in a
department-approved format, the information may not be considered during
the review of the application. ({{THE THIRTY DAYS THAT AN INTERESTED PARTY
HAS TO RESPOND TO A NOTICE OF SUBSTANTIVE COMPLETENESS TOLLS THE TIME
FRAME THE DEPARTMENT HAS TO MAKE A DECISION REGARDING AN INITIAL OR
AMENDED APPLICATION FOR A CERTIFICATE OF NECESSITY.}}

D. For the purposes of this section, a city, town, fire district,
fire authority or tribal government whose Jjurisdictional boundaries 1in
whole or in part are within the service area of a certificate of
necessity, an existing certificate of necessity holder within the service
area of the certificate of necessity or a hospital that is Tlicensed
pursuant to chapter 4 of this title and that is located within the service
area of a certificate of necessity is considered to be an interested party
as a matter of law.

E. A1l interested parties shall be notified of any application for
an initial or amended certificate of necessity within fifteen days after
the application is filed, within fifteen days after the application is

_11_




Senate Amendments to S.B. 1345

00 NOoOYOrL B WN

AR PPN POLOWOLWWWWWWWNDNPDNDNNPDNDMNDNDPNNDNNNNR PR PRPRRRRR R
OO NP WNRFRPROWOWONIOTOPRPRWNEFRPOWOWONOOTUUPR,WNEHFEFOWOONODOOGPNWNREREOW

complete and within fifteen days after a decision by the director. The
director's decision pursuant to subsection F of this section is final
unless appealed pursuant to section 36-2234, subsection A.

F. The director shall issue a certificate of necessity if all of
the following apply:

1. The director finds that public necessity requires the service or
any part of the service proposed by the applicant.

2. The director finds that the applicant is fit and proper to
provide the service.

3. The applicant has paid the appropriate fees pursuant to section
36-2240.

4. The applicant has filed a surety bond pursuant to section
36-2237.

G. A certificate of necessity issued pursuant to subsection F of
this section shall be for all or part of the service proposed by the
applicant as determined necessary by the director for public convenience
and necessity.

H. This section does not require a certificate of necessity for:

1. Vehicles and persons that are exempt from a certificate of
registration pursuant to section 36-2217.

2. Ambulance services operating under temporary authority pursuant
to section 36-2242.

I. The director may grant a service area by one or any combination
of the following descriptions:

1. Metes and bounds.

2. A city, town or political subdivision not Tlimited to a specific
date. The merger or consolidation of two or more fire districts pursuant
to section 48-820 or 48-822 does not expand the service area boundaries of
an existing certificate of necessity.

3. A city, town or political subdivision as of a specific date that
does not include annexation.

Sec. 3. Section 36-2234, Arizona Revised Statutes, is amended to
read:

36-2234. Hearings; waiver of hearing; appeals; emergency

action; suspension; judicial review; definition

A. The applicant or any certificate of necessity holder whose
ambulance service area in whole or in part is within the affected service
area of the initial or amended certificate of necessity may appeal
pursuant to title 41, chapter 6, article 10 the director's determination
within thirty days after the decision. If an appeal is made, the director
shall require THAT a public hearing be held within one hundred twenty days
after the hearing notice is issued on the director's determination on the
initial or amended certificate of necessity.

B. For the purposes of any hearing held pursuant to this section, a
city, town, fire district, fire authority or tribal government whose
jurisdictional boundaries in whole or in part are within the service area
of a certificate of necessity, an existing certificate of necessity holder
within the service area of the certificate of necessity or a hospital that
is licensed pursuant to chapter 4 of this title and that is located within
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the service area of a certificate of necessity is considered to be an
interested party as a matter of law.

C. The director shall require a public hearing on any proposed
action relating to an adjustment of general public rates, charges or
certificate of necessity transfers unless subsection E, G or 0 of this
section applies.

D. An appeal pursuant to subsection A of this section or a public
hearing held pursuant to subsection C of this section shall meet the
following requirements:

1. The hearing shall be held pursuant to title 41, chapter 6,
article 10, except as specifically provided in this section.

2. The director shall mail notice of the hearing to every ambulance
service in the affected region and every interested party as specified in
subsection B of this section not T1later than fifteen days before the
hearing.

3. The director may mail notice to other persons who the director
determines are interested in the hearing.

4. In a hearing or rehearing conducted pursuant to this article, an
ambulance service may be represented by a corporate officer, an employee
or a designee who has been specifically authorized by the ambulance
service to represent it.

5. A certificate of necessity appeal hearing may not last more than
five consecutive business days unless the administrative Tlaw Jjudge
gdetermimes, T writinys, o thefima——dayof —thetearimy—that—there—s—an
extraordimary Tmeed—for—additiomat—hearinmg—days AND THE PARTIES TO THE
HEARING DETERMINE BEFORE THE HEARING OR BEFORE THE END OF THE SCHEDULED
FINAL DAY OF THE HEARING THAT MORE TIME IS REQUIRED. The administrative
law judge in that case may add up to five additional consecutive business
days for the hearing. The—additiomat—tearimg—days statt—be carendared

withimthirty days —after—theend—of—the—nmitiat—tearing=

6. The administrative Taw judge of the office of administrative
hearings shall issue a written decision within twenty days after the
hearing 1is concluded. The written decision shall contain a concise
explanation of the reasons supporting the decision, including the findings
of fact and conclusions of law. The administrative law judge shall serve
a copy of the decision on the department and all parties to the action.
On request of the department, the office of administrative hearings shall
also transmit to the department the record of the hearing as described 1in
section 12-904. A copy of the administrative law Jjudge's decision 1is
deemed sent on personal delivery of the decision or five days after the
decision is mailed to the director.

7. MWithin thirty days after the date the office of administrative
hearings sends a copy of the administrative Taw judge's decision to the
department, the director shall review the decision and accept, reject or
modify the decision. If the director rejects or modifies the decision,
the director must file with the office of administrative hearings and
serve on all parties a copy of the administrative law judge's decision
with the director's rejection or modification and a written justification
setting forth the reasons for the rejection or modification of each
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finding of fact or conclusion of Tlaw. If there 1is a rejection or
modification of a conclusion of Taw, the written justification shall be
sent to the president of the senate and the speaker of the house of
representatives.

8. If the director does not accept, reject or modify the
administrative law judge's decision within thirty days after the date the
office of administrative hearings sends a copy of the administrative Taw
judge's decision to the director, as evidenced by receipt of such action
by the office of administrative hearings on or before the thirtieth day,
the office of administrative hearings shall certify the administrative law
judge's decision as the final administrative decision.

9. The decision entered as specifically provided by this subsection
is the final administrative decision.

E. The director may waive the hearing required under subsection C
of this section if notification, including a general description of the
proposed action of the department and the time and manner for any
interested person to request a hearing, is given and all of the following
apply:

1. Notification of the proposed action has been sent to every
ambulance service 1in the affected region not 1later than fifteen days
before the action.

2. The director has notified other persons who the director
determines are interested in the proposed action not Tater than fifteen
days before the action.

3. The director has published notice of the proposed action in a
newspaper of general circulation in the affected region at least once each
week for two consecutive weeks before the action is taken.

4. The director has received no requests within the fifteen-day
notification period for a hearing to be held on the proposed action.

F. If the director receives a request pursuant to subsection E,
paragraph 4 of this section, the director shall hold a hearing in
compliance with subsection D of this section.

G. The director shall not hold a hearing if a person requests a
hearing regarding a rate increase that does not exceed the amount computed
as follows:

1. Determine the percentage growth in the transportation consumer
price index of the United States department of Tlabor, bureau of Tlabor
statistics, from the end of the second preceding calendar year to the
calendar year immediately preceding the calendar year for which the rate
increase is requested.

2. Determine the percentage growth in the medical care consumer
price index of the United States department of 1labor, bureau of 1labor
statistics, from the end of the second preceding calendar year to the
calendar year immediately preceding the calendar year for which the rate
increase is requested.

3. Add the amount determined in paragraph 1 of this subsection to
the amount determined in paragraph 2 of this subsection and divide the sum
by two.
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H. A rate increase authorized pursuant to subsection G of this
section is deemed to be fixed by the department at the requested Tevel.
Notwithstanding subsection E of this section, the department shall hold a
hearing pursuant to section 36-2232, subsection E for any proposed uniform
rate or charge that exceeds the annual rate increase prescribed in
subsection G of this section. The department shall require the applicants
to submit the following information signed by the designated financial
officer and the chief executive of the ambulance service who has fiduciary
responsibility for providing accurate financial information:

1. A financial statement for +the previous twenty-four months
relating to the certificated areas.

2. Any additional information the department requires to analyze
the request.

I. If an ambulance service with an established general public rate
applies for a contract rate or range of rates that is up to thirty percent
less than its established rate, the director shall grant the rate without
a public hearing or waiver, and without any right of intervention, unless
within ninety days after the filing of a completed application the
director determines that the contract rate or range of rates applied for
does not accurately reflect the cost and economics of providing the
contract services, would adversely affect the service available to the
general public in the area of service as designated by its certificate of
necessity or would cause any fixed rate, fare or charge to the general
public to be adversely affected.

J. If the department disallows a proposed contract rate pursuant to
subsection I of this section, the ambulance service has a right to a
hearing for review of the proposed contract rate or range of rates.

K. The director may adopt rules for the establishment of a contract
rate or range of rates that may be implemented and that exceeds the thirty
percent rate variance identified pursuant to subsection I of this section.

L. Subsections I, J and K of this section are limited to contract
rates or a range of rates applied for prescheduled, interfacility or
convalescent transports.

M. A service contract between an ambulance service and a political
subdivision of this state, including local fire districts, REGARDLESS OF
WHETHER THE POLITICAL SUBDIVISION HOLDS A CERTIFICATE OF NECESSITY, shall
be filed with and approved by the department in accordance with the
following requirements:

1. On receipt of the proposed contract, the department has fifteen
days to review the contract and notify the ambulance service of any
additional information the department requires, recommended corrections or
any provision that does or may violate this article.

2. The ambulance service has fifteen days to provide the department
with the information requested or to submit a revised or amended contract
if required under paragraph 1 of this subsection.

3. The contract becomes effective fifteen days after the ambulance
service complies with the department's request unless the department
determines that any rate or charge or other provisions specified in the
contract will cause any fixed rate or charge to the general public rate to
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be adversely affected or the contract would be in violation of the
ambulance service's certificate of necessity.

4. If the department disallows a proposed contract pursuant to this
subsection, the ambulance service has a right to a hearing for review of
the proposed contract.

5. The rates and charges contained in the contract are the rates
and charges fixed by the director in a decision or order for the ambulance
service and conform to the ambulance service's current or subsequent
general public rates and charges.

6. The area of response 1is within +the ambulance service's
certificated area.

N. In case of emergency, the director may take action providing for
immediate suspension of a certificate of registration or a certificate of
necessity, or both, under this section without notice or a hearing if the
director determines that a potential threat to the public health and
safety exists. If such an action is taken by the director, the director
shall conduct a hearing within ten days after the date of the director's
action unless the person against whom the action is directed waives the
right to have a hearing held within ten days. If the ten-day hearing
requirement is waived, the director shall set a date mutually agreeable to
the interested parties. The purpose of the hearing is to review the
decision of the director to take such an action. The director shall make
findings of fact and may continue, suspend or modify the director's
action.

0. The director shall waive the hearing required under subsection C
of this section if geographic changes in suboperation stations do not
alter the service area or adversely affect approved response times.

P. Except as provided in section 41-1092.08, subsection H, a final
decision of the director relating to an adjustment of general public
rates, ~charges or certificate of necessity transfers 1is subject to
judicial review pursuant to title 12, chapter 7, article 6.

Q. The final administrative decision of the director or the
administrative law judge as prescribed in subsection D of this section for
an initial or amended certificate of necessity is subject to judicial
review pursuant to title 12, chapter 7, article 6.

R. For the purposes of this section, "hearing day":

1. Means any portion of a business day that 1is used for any
hearing-related activity, including testimony, argument or presentation of
evidence.

2. Does not include prehearing conferences or other administrative
matters that occur before the start of the hearing.

Sec. 4. Section 36-2235, Arizona Revised Statutes, is amended to
read:

36-2235. Terms of certificates of necessity; initial term;

renewal

A. The initial certificate of necessity issued pursuant to section
36-2233 to each ambulance service shall be for a term of one year.

B. IF THE HOLDER OF THE CERTIFICATE OF NECESSITY APPLIES FOR A
RENEWAL AND PAYS THE FEES PRESCRIBED IN SECTION 36-2240 AT LEAST SIXTY
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DAYS BEFORE THE EXPIRATION DATE OF THE CERTIFICATE OF NECESSITY, EVEN IF
THE DEPARTMENT HAS NOT COMPLETED THE REVIEW OF THE APPLICATION TO RENEW
THE CERTIFICATE AND THE DIRECTOR HAS NOT MADE A DETERMINATION OF THE
ACTIONS TO BE TAKEN BASED ON THE APPLICATION BEFORE THE EXPIRATION DATE OF
THE CERTIFICATE OF NECESSITY, THE DIRECTOR SHALL ISSUE A {{RENEWED})
{{TEMPORARY}} CERTIFICATE OF NECESSITY {{fOR—ONE—YFEAR—TO—ALLOR—TIME—TO
COMPHETE—THEREVTER—OF—THEAPPHETCATION}} ({FOR NOT MORE THAN ONE HUNDRED
TWENTY DAYS. ON THE EXPIRATION OF A TEMPORARY CERTIFICATE OF NECESSITY
ISSUED PURSUANT TO THIS SUBSECTION, THE DIRECTOR SHALL RENEW THE
CERTIFICATE PURSUANT TO SUBSECTION C OF THIS SECTION}}.

B~ C. On the expiration of a certificate of necessity, if the
holder of the certificate meets all requirements, applies for a renewal
and pays the fees prescribed in section 36-2240, the director shall renew
the certificate for a term of three years without public hearing or waiver
unless cause is shown to set a hearing to consider denial or renewal for a
shorter term.

€~ D. If the director does not conclude a hearing to show cause
within ninety days of the expiration date of the certificate, the
certificate shall be renewed for a period of not Tess than one year. The
term of the certificate shall be extended to three years if the director
determines that cause is not established for denial or renewal for a
shorter term. For the purposes of this subsection, "hearing to show
cause"” means a hearing ordered by the director pursuant to section 36-2245
to determine +f WHETHER any grounds exist to prevent an ambulance service
from carrying out the provisions of subsection B— C of this section during
the current term of the certificate.

Sec. 5. Section 36-2239, Arizona Revised Statutes, is amended to

read:

36-2239. Ambulance services; rates; charges; adjustment;

civil penalty

A. An ambulance service that applies to adjust its rates or charges
shall automatically be granted a rate increase equal to the amount
determined under section 36-2234, subsection G, if the ambulance service
is so entitled. An automatic rate adjustment that is granted pursuant to
this subsection and that is filed on or before April 1 is effective June 1
of that year. The department shall notify the applicant and each health
care services organization as defined in section 20-1051 of the rate
adjustment on or before May 1 of that year.

B. Notwithstanding subsection E of this section, if the department
does not hold a hearing within ninety days after an ambulance service
applies to the department to adjust its rates or charges, the ambulance
service may adjust its rates or charges to an amount not to exceed the
amount sought by the ambulance service in its application to the
department. An ambulance service shall not apply to adjust its rates or
charges more than once every six months.

C. At the time the department holds a hearing on the rates or
charges of an ambulance service pursuant to section 36-2234, the
department may adjust the rates or charges adjusted by the ambulance
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service pursuant to subsection B of this section, but the adjustment shall
not be retroactive.

D. Except as provided in subsection H of this section, an ambulance
service shall not charge, demand or collect any remuneration for any
service greater or 1less than or different from the rate or charge
determined and fixed by the department as the rate or charge for that
service. An ambulance service may charge for disposable supplies, medical
supplies and medication and oxygen related costs if the charges do not
exceed the manufacturer's suggested retail price, are uniform throughout
the ambulance service's certificated area and are filed with the director.
An ambulance service shall not refund or Tlimit in any manner or by any
device any portion of the rates or charges for a service that the
department has determined and fixed or ordered as the rate or charge for
that service.

E. The department shall determine and render its decision regarding
all rates or charges within ninety days after commencement of the
applicant's hearing to adjust rates or charges. If the department does
not render its decision as required by this subsection, the ambulance
service may adjust its rates and charges to an amount that does not exceed
the amounts sought by the ambulance service in its application to the
department. If the department renders a decision to adjust the rates or
charges to an amount Tess than that requested in the application and the
ambulance service has adjusted 1its rates and charges higher than the
adjustment approved by the department, within thirty days after the
department's decision the ambulance service shall refund to the
appropriate ratepayer the difference between the ambulance service's
adjusted rates and charges and the rates and charges ordered by the
department. The ambulance service shall provide evidence to the
department that the refund has been made. If the ambulance service fails
to comply with this subsection, the director may impose a civil penalty
subject to the 1imits provided in section 36-2245.

F. An ambulance service shall charge the advanced 1ife support base
rate as prescribed by the director under any of the following
circumstances:

1. A person requests an ambulance by dialing telephone number 911,
or a similarly designated telephone number for emergency calls, and all of
the following apply:

(a) The ambulance is staffed with at least one ambulance attendant
AND ONE AMBULANCE ATTENDANT WHO IS QUALIFIED TO ADMINISTER ADVANCED LIFE
SUPPORT.

(b) The ambulance is equipped with all required advanced 1life
support medical equipment and supplies for the advanced T1ife support
attendants in the ambulance.

(c) The patient receives advanced 1ife support services or 1is
transported by the advanced Tife support unit.

2. Advanced T1ife support is requested by a medical authority or by
the patient.
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3. The ambulance attendants administer one or more specialized
treatment activities or procedures as prescribed by the department by
rule.

G. An ambulance service shall charge the basic Tife support base
rate as prescribed by the director under any of the following
circumstances:

1. A person requests an ambulance by dialing telephone number 911,
or a similarly designated telephone number for emergency calls, and all of
the following apply:

(a) The ambulance is staffed with two ambulance attendants
certified by this state.

(b) The ambulance is equipped with all required basic life support
medical equipment and supplies for the basic Tife support medical
attendants in the ambulance.

(c) The patient receives basic 1ife support services or 1is
transported by the basic 1ife support unit.

2. Basic life support transportation or service is requested by a
medical authority or by the patient, unless any provision of subsection F
of this section applies, in which case the advanced 1life support rate
applies.

3. For an interfacility transport when the ambulance is staffed
with at Teast one ambulance attendant as defined in section 36-2201,
paragraph 6, subdivision (a), (c), (d) or (e).

H. For each contract year, the Arizona health care cost containment
system administration and its contractors and subcontractors shall provide
remuneration for ambulance services for persons who are enrolled in or
covered by the Arizona health care cost containment system in an amount
equal to 68.59 percent of the amounts as prescribed by the department as
of July 1 of each year for services specified in subsections F and G of
this section and 68.59 percent of the mileage charges as determined by the
department as of July 1 of each year pursuant to section 36-2232. The
Arizona health care cost containment system administration shall annually
adjust the Arizona health care cost containment system fee schedule
according to the department's approved ambulance service rate in effect as
of July 1 of each year. The rate adjustments made pursuant to this
subsection are effective beginning October 1 of each year.

I. In establishing rates and charges, the director shall consider
the following factors:

1. The transportation needs assessment of the medical response
system in a political subdivision.

2. The medical care consumer price index of the United States
department of labor, bureau of labor statistics.

3. Whether a review is made by a local emergency medical services
coordinating system in regions where that system is designated as to the
appropriateness of the proposed service level.

4. The rate of return on gross revenue.

5. Response times pursuant to section 36-2232, subsection A,
paragraphs 3 and 4.
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J. Notwithstanding section 36-2234, an ambulance service may charge
an amount for medical assessment, equipment or treatment that exceeds the
requirements of section 36-2205 if requested or required by a medical
provider or patient.

K. Notwithstanding subsections D, F and G of this section, an
ambulance service may provide gratuitous services 1if an ambulance 1is
dispatched and the patient subsequently declines to be treated or
transported.

Enroll and engross to conform
Amend title to conform
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